
 

 

Atlas Block Co. Limited - 15288 Highway 12, P.O. Box 670, Midland Ontario – L4R 4P4 - 1.800.461.4380 

RESIDENTIAL GUARANTEE FORM 

 Please fill out the form below to register your product 

 Note: Required fields are marked with an asterisk*  

 

Step 1 - Property Owner's Information 

 *First Name: ______________________  *Last Name: _____________________________________ 

 *Address: __________________________________ *City: ____________________________________________ 

 *Postal Code/Zip Code: ____________________ *Province/State: __________________________________ 

 *Phone Number: (_____) _______-____________ *Email: ___________________________________________ 

(If different from above) 

Building Address: ____________________________ City: ______________________________________________ 

Postal/Zip Code: ____________________________       

 

Step 2 – Contractor/Designer Information   (if designed and installed yourself ignore this section.) 

*Company Name: ______________________ *Contractor Name: _______________________________ 

 *Address: __________________________________ *City: ____________________________________________ 

 *Postal Code/Zip Code: ____________________ *Province/State: __________________________________ 

 *Phone Number :(_____) _______-____________ *Email: ___________________________________________ 

Would you recommend this Contractor to others? ☐Yes   ☐No  

Designer Information (if used for project and is different than contractor) 

Company Name: ______________________ *Designer Name: _______________________________ 

 *Address: __________________________________ *City: ____________________________________________ 

 *Postal Code/Zip Code: ____________________ *Province/State: __________________________________ 

 *Phone Number :(_____) _______-____________ *Email: ___________________________________________ 

Would you recommend this Designer to others? ☐Yes  ☐No  



 

 

Atlas Block Co. Limited - 15288 Highway 12, P.O. Box 670, Midland Ontario – L4R 4P4 - 1.800.461.4380 

Step 3 - Project Information 

 *What type of project? (Select all that apply): 

☐ Accent Wall  ☐Barbeque  ☐Bench   ☐Driveway 

 
☐Entrance   ☐Fireplace  ☐Garden edging  ☐Garden Wall 

 
☐Outdoor Kitchen  ☐Patio  ☐Pillars   ☐Planter 

 
☐Seat Wall   ☐Steps  ☐Pool Deck   ☐Walkway 

 
☐Water Feature 

 

*What is the size of your project? (Square feet)_____________________ 

 

 *List all Atlas Block products used for the project? 

              Product Name     Product Colour 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

____________________________________________    _____________________________________________ 

 

*Date of Installation: ____________________ (M/D/Year) *Cost of Installation: ______________________ 

 



 

 

Atlas Block Co. Limited - 15288 Highway 12, P.O. Box 670, Midland Ontario – L4R 4P4 - 1.800.461.4380 

 Additional Information: 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

 Step 4 – Proof of Purchase 

 *Submit Proof of purchase: Mail a copy of your receipt with this form.  

Atlas Block Co. Limited – Worry Free Guarantee – 15288 Hwy 12, PO Box 670 - Midland, Ontario – L4R 4P4 

 

Step 5 – Guarantee, Registration and Registration Terms 

 Atlas Block respects your privacy and your information will not be disclosed to any third party (see Privacy 

Policy) Atlas Block Co. Limited provides a transferable lifetime guarantee on the structural integrity of all 

manufactured interlocking concrete paving units and retaining wall products, for residential applications. This 

guarantee includes coverage of abnormal deterioration of the surface from use of sodium chloride (NaCl) as a 

de-icing salt. Should any product installed according ICPI installation guidelines for pavers, Allan Block or 

NCMA installation guidelines for retaining walls break, crack, or be otherwise damaged, Atlas Block will replace 

the manufactured product and cover the replacement labour with proof of purchase. Register within 60 days 

of purchase to ensure activation of your “Worry Free” guarantee.  

Efflorescence is a naturally occurring process in all concrete products that sometimes appears in the form of a 

white powdery film on the concrete surface. It does not, in any way, compromise the functionality or the 

structural integrity of the product and as such is not covered under the guarantee. Efflorescence will wear off 

over time or can be cleaned with efflorescence cleaner. For industry information about efflorescence, please 

visit www.icpi.org  or www.ncma.org.  

Atlas Block cannot guarantee the colour match of replacement units.  

Atlas Block reserves the right to validate any proof of purchase. Improper installation and/or use of non-

proprietary cleaners or sealers may void guarantee. Use of materials for applications other than for which they 

were intended may void guarantee. By completing this form you understand and agree that Atlas Block may 

need to contact you for clarification of information. 

*By signing and dating this document you have read and agree to the Guarantee, Registration Terms 

and Terms of Use   

Signature: _________________________________     Date_______________ 

 *Are you the owner or the Contractor?              ☐Property Owner  ☐Contractor 


